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In 2022, Franklin PUD served customers
throughout Pasco, Connell, Kahlotus, and other
surrounding areas within Franklin County, WA. 

(YEAR END 2022)
FAST FACTS

employees
86

service territory
435 SQ MI

total line miles
1,182

reliability rating
99.99%

substations
21

new residential
service requests

327

phone calls received
59,064

in person transactions
40,690

wholesale electric sales
423,734 MWh

retail electric sales (MWh)
1,115,913

customers receiving
disability discount

208
customers receiving
senior discount

668

average system load
130.17 aMW

system peak demand
253 MW

Franklin PUD provides wholesale broadband services 
(100 MB - 10 GB speeds) to retail service providers and
houses a state of the art 4,800 square-foot colocation facility.

BROADBAND
retail service
providers

33
miles
of fiber

380


