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Cyber Security at Franklin PUD
Hackers are constantly searching for
weaknesses that can cause disruption to
businesses or vulnerabilities that can exploit
or steal Personally Identifiable Information
(PII). “Franklin PUD is no exception to these
threats. We are continually educating our
employees on cyber security threats and are
implementing best practices to reduce our
cyber security risks. We are diligently working
to protect and safeguard our systems and
customer information”, stated Chad Schow,
Franklin PUD’s IT and Security Manager.
In the midst of this uncertainty, against a
backdrop of constant and rapid change,
utilities big and small are tackling the
challenges of cyber security. Franklin PUD is
constantly under attacks such as Denial-ofService, ransomware and malware.
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There are no cookie cutter approaches to
addressing cyber issues as the risks continue
to evolve and change at a rapid pace. Franklin
PUD has proactively implemented threat
management solutions to defend against
many of these threats,we’ve updated policies
and procedures to reduce risk, and we are
prepared to respond appropriately to most
threats.

New: Final Notice Letters
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Helping you stay informed regarding the status of your account
Some of you may have received a final notice
letter in the mail informing you that we
have not received your payment and your
account is past due. Our new billing system
has allowed us to gain efficiencies regarding
communication with our customers. One of
those efficiencies is that we can let you know
sooner if you have missed a payment. All
payments must be received within 20 days
after the billing date.

We hope this addition to our customer
communications helps you stay informed
regarding your account. If at any time you are
having trouble paying your electric bill, please
reach out to our credit department at 509547-5591 to discuss your account and make
payment arrangements. We’re here to help!

May is National
Electrical Safety
Month

Visit www.franklinpud.com to pay online
from your computer or mobile device.
Available 24 hours.

Fish & Dams Can Co-Exist

In April the fight to preserve the efficient
operations of the Federal Columbia River
Power System escalated. The Ninth Circuit
Court of Appeals upheld a U.S. District Court
Judge’s call for experimental spill at a cost to
Northwest ratepayers of approximately $40
million dollars. We’ll know more of the impact
to our customers regarding these costs in the
next few months from BPA.
In addition, proponents of removal of
the Snake River dams, Northwest Energy
Coalition, released a new study claiming that
other clean energy “including solar and wind
energy, energy efficiency, increased battery
storage and more demand-response systems”
can replace the loss of more than 3,000
megawatts of clean, renewable hydropower.
At the same time, U.S. Representative Cathy
McMorris Rodgers, has introduced federal
legislation HR 3144, that would protect the
four Snake River dams from removal and
keep the 2014 Biological Opinion (BiOp) in
play. On April 11, 2018, the House passed
a marked up bill supporting this legislation,
stating that the region has been subject
to continued litigation, and suspect spill
requirements despite 90%+ fish survival. The
House reiterated that science should guide
operations of the federal river system, not
judicial orders.

HR 3144 is a pro-environment federal bill
protecting our largest source of carbon-free
energy. It represents irrigators, navigators,
recreational users, and utility ratepayers. It’s
for rural Americans who can no longer sustain
double digit wholesale rate increases, not to
mention 20 more years of litigation driven
uncertainty. And, most importantly, it is to
prove that fish and dams can co-exist.
This is all taking place while our state is
engaged in extensive discussions over carbon
reduction. Why would anyone want to take
out over 1,200 megawatts of clean, carbonfree, renewable energy? Hydropower is what
backs up and makes the renewable energy
we have viable. BPA must maintain a reliable
electric system, and to do that we need a
resource that we can depend on at all times
like hydropower.
Since 2000, salmon and steelhead populations
in the Columbia River Basin have been
improving due to a combination of ocean
conditions, better fish passage survival at the
dams, improvements in freshwater habitat,
harvest reforms, and predator control. The
previous federal BiOps initiated many of
the mitigation actions that now benefit fish.
Several stocks of salmon and steelhead have
returned in record or near record numbers
over the last several years. But the 2017
return of most salmon and steelhead stocks
were below recent historical averages.
Some stocks, however, returned at relatively
high levels including summer chinook at
over 88,000 fish, making it the 17th largest
observed since counts began in 1938.
So we know, fish and dams can co-exist.
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Together we can reduce the number of
electrical-related injuries - one home, one
school, and one workplace at a time.

Franklin PUD joined other local utilities,
Energy Northwest, and TRIDEC, to
form the Electric Vehicle Infrastructure
Transportation Alliance (EVITA) to advocate
for a sustainable electric transportation
infrastructure.
Washington State Department of
Transportation awarded a $405,000 grant
to the EVITA project and the proceeds of
the grant have been combined with public
and private matching funds and in-kind
contributions to install nine fast charging
stations linking eastern and western
Washington.
There will be two charging
stations served by Franklin
PUD:
•
•

Starbucks - 2411 W. Court St., Pasco
Also featuring a solar canopy.
Lep-re-kon Harvest Foods
620 S. Columbia Ave., Connell
With easy access off Highway 395.

We hope to do a ribbon cutting for each
location so stay tuned for further details.
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Commissioner’s Corner

Columbia River Treaty Update
Bill Gordon
2018 Secretary
Formal
negotiations
by the Congressional
delegation
have
commenced between
the
United
States
and Canada on the
Columbia River Treaty.
This article lends some
basic background and notes some concerns
for this phase of the Treaty process.
Priorities for the treaty negotiations include:
• Rebalancing the power benefits. The U.S.
currently overpays Canada about 70 – 90
percent for downstream power benefits
from Canadian storage. This overpayment
translates into approximately 3 billion
kilowatt hours per year, and over the
last decade has resulted in a Northwest
electric ratepayer overpayment of
approximately $1.25 billion. Without an
agreement, the Northwest region faces a
loss of approximately $1 million every two
to three days, plus the associated carbonfree energy.
• Utility experts on economics and
hydropower operations should be
included as a key resource during the
negotiation to create objective analysis
of Treaty-related scenarios as the process

moves forward. These experts oversee day
to day operations of some of the hydro
projects implicated by the Treaty, and they
answer to the consumers who bear the
Treaty power costs.
• The Treaty must not threaten the
operational flexibility of hydropower
projects which are the largest sources of
clean, renewable power in the region. The
Grand Coulee and Chief Joseph projects
are particularly critical to the hydropower
system, representing about 46 percent of
U.S. Columbia River generating capacity
and 80 percent of active U.S. Columbia
River storage capacity.
• Operational changes should be mindful
of the need for safe and efficient river
navigation that is so critical to our local
economy.
• It is our hope that Treaty modernization
can be achieved expeditiously with
the negotiation taking no more than
one year. If it lags, termination of the
power provisions as set out in the Treaty
terms may be the only way to facilitate a
successful negotiation.
This is a complicated process. Science, logic,
and expertise of the points being negotiated
are a must. Visit www.crtpowergroup.org for
more information.

Keep Your Meters Accessible
Do you know our meter readers read over
28,000 meters each month? That’s a lot to
get done! That’s why it’s important for them
to have a safe, unobstructed path to your
meter. Be sure the area around your meter is
free of wood piles, outdoor furniture, garden
art, or other items that could be in their way.
Trim plants and shrubs so your meter is easily
visible and accessible to the meter readers so
they can get an accurate read.
If you have a locked gate or a dog that may
pose a threat to a meter reader, please

contact our Customer Service Department at
509-547-5591 to make arrangements to have
your meter read.

Rebates Temporarily Suspended
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Save the Date!
RiverFest 2018

Our Rivers, Our Way of Life
Saturday, September 8
11:00 a.m. to 3:00 p.m.
East end of Columbia Park
Businesses and community organizations
have joined together to host RiverFest
2018. This will be an educational, fun
family event featuring exhibitors, vendors
and entertainment to showcase all the
benefits of the Federal Columbia River
Power System and highlight the four lower
Snake River dams including navigation,
irrigation, recreation and power.
Mark your calendars now. More info
coming soon.

NEW! “Round Up”
Program to help our
community
Beginning with the bill you receive in June,
you will now have the option to “Round
Up” your payment to the nearest dollar.
The extra change will go to our Helping
Hands Program and help those in need
within our service territory pay their
electric bill.
Customers will have the choice of rounding
up their payment one time or automatically
each month. And you can “Round Up” no
matter which payment option you choose
- online, by mail, or in person.
Give your extra change to help make a
difference in our community.
Funds are administered by the Community Action
Connections located in Pasco.

Fuel Mix Disclosure

All HVAC, window, and insulation rebate
offerings have been suspended until further
notice due to funding constraints. We will
continue to offer only appliance rebates at
this time.
If you have questions please e-mail our Energy
Services Department at conservation@
franklinpud.com or call 509-546-5967.

A report of where your power
comes from.

Generation Type
COAL
HYDRO

MARKET PURCHASES
Franklin PUD offers
Generation
Green,
a
“green
power”
program to give our customers an opportunity
to purchase renewable energy generated
from qualified alternative energy resources.
This program, which provides a voluntary
option to customers, is mandated by the State

of Washington through RCW 19.29A.090.
The amount you pay is above and beyond
what you already pay for renewable energy
already included in Franklin PUD rates.
For more information on this program, go
to our website at www.franklinpud.com/
index.php/energy-efficiency/generation-green/.
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NATURAL GAS
NUCLEAR

% of Total Generation
WA State*

2.09%

Actuals

-

83.34% 80.60%
3.92%

3.90%
2.70%

10.43% 10.30%

WIND
OTHER

0.22%

2.40%
0.10%

Total

100%

100%

Source: WA State Dept. of Commerce, Franklin
PUD - actual purchases of generation for 2016.
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