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Don’t be a Victim of 
Phone Scams

Celebrating Public Power Week

Commission Supports Federal Legislation 
to Save Snake River Dams

Public Power Week, celebrated the first full 
week in October every year, is an opportunity 
for public power utilities to remind customers 
about the distinct advantages that public 
power offers. 

Public power has survived and thrived in 
America for well over a century. Citizen-
owned public power utilities first appeared 
more than 100 years ago when communities 
created electric utilities to provide light and 
power to their citizens. The number of public 
power utilities has grown from fewer than a 
dozen in 1890 to nearly 2,000 today. While 
many utilities were sold to large corporations 
during the 20th century, others chose instead 
to preserve community ownership and local 

Tuesday, January 23, 2018 
Connell Community Center, 5:30 p.m.
Wednesday, January 24,  2018 
Franklin PUD Auditorium, 5:30 p.m. 
Reserve your space - go to www.franklinpud.
com and click on Energy Efficiency.

SAVE THE DATE!
Winter Weatherization Workshop

New Irrigation Rate Class
Effective January 1, 2018 

On July 25, 2017 at the regularly scheduled 
board meeting, Franklin PUD Commissioners 
unanimously passed a resolution supporting 
legislation protecting our northwest rivers 
and all the past scientific work that has been 
done to date to save fish in what as known as 
the Biological Opinion or BiOp. 

Customers of Franklin PUD, receive 
approximately 80 percent of their electricity 
from the Federal Columbia River Power 
System (FCRPS). Hydropower provides 70 
percent of Washington State’s renewable, 
affordable and reliable electricity and 60 
percent of the Pacific Northwest’s electricity 
which the majority of it is produced by the 
FCRPS.  Hydroelectric dams also provide 
many benefits to the region, including flood 
control, navigation, irrigation, and recreation.  

Federal legislation requires the federal 
agencies responsible for the management of 
the FCRPS (Bonneville Power Administration 
(BPA), Army Corps of Engineers, Bureau of 

Reclamation) to operate the hydro system in 
compliance with the Biological Opinion (BiOp) 
approved by NOAA Fisheries in 2008/2010 
and supplemented in 2014.

BPA has spent $15.28 billion in total spending 
on infrastructure and fish mitigation projects 
since 1978. Despite the success of the current 
FCRPS BiOp, in March 2017, the United States 
District Court for the District of Oregon (Court) 
raised concerns on how the FCRPS has been 
managed, and the Court directed the federal 
agencies to undertake a comprehensive 
review of hydro operations under the National 
Environmental Policy Act (NEPA) and strongly 
urged the federal agencies to include analysis 
of the removal, bypass, or breaching one or 
more of the four lower Snake River dams.

Representative Cathy McMorris Rodgers 
(R-WA) introduced H.R. 3144, bipartisan 
legislation directing the continued operation 
of the FCRPS in a manner consistent with the 
existing Biological Opinion (BiOp).    If adopted 
the proposed legislation would require the 
federal agencies to operate the FCRPS in 
compliance with the 2014 Supplemental 
BiOp until the later of September 30, 2022 
or completion of the NEPA process review 
and prepare a new BiOp as directed by Judge 
Simon. This legislation would suspend efforts 
to either remove the Snake River dams or 
conduct a costly “spill test” that would likely 
prejudge the new BiOp.  The bill would also 
clarify that actions or modifications to FCRPS 
projects that restrict generation or navigation 
need to be authorized by Congress. 

control of power supply.

Public power utilities often have to fight to 
keep their communities powered affordably 
and reliably. They push for effective 
competition in wholesale electric markets so 
they can get power at reasonable rates for 
their customers. They struggle to navigate a 
sea of often conflicting laws and regulations 
that constrain power supply sources and 
increase costs. And they must counter and 
defend against evolving threats to the security 
of their transmission and distribution grids. 

Through it all, they keep the lights on, 
improving lives every day.

- Article courtesy of Public Power Association

After extensive review by staff, input from 
our Rate Advisory Committee and approval 
from the Board of Commissioners, customers 
served under the Small Agriculture Irrigation 
Service Rate Schedule (No. 3) and Large 
Agricultural Irrigation Service Rate Schedule 
(No. 4) will be combined into one rate class 
and served under one rate schedule effective 
January 1, 2018.  Franklin PUD believes this 
change will provide mutual benefits for both 
the irrigation customers and Franklin PUD.

Extensive research has been done by staff 
to ensure the combined rate fairly allocates 
associated fixed system costs and variable 
energy costs to the combined irrigation class.  
The combined irrigation rate will be finalized 
later this year to be effective on January 1, 
2018.

For more detailed rate information, go to our 
website at www.franklinpud.com and click on 
Customer Rates.

Customers are being targeted by a phone 
scam where callers claim a past due balance 
is owed and payment is immediately 
required to avoid disconnection of service. 

Be vigilant and protect yourself by verifying 
your account balance with Franklin PUD 
directly. Come to our office in Pasco at 1411 
W Clark St, call Customer Service at 509-
547-5591 or 800-638-7701, or log into your 
Franklin PUD SmartHub account. We will 
NEVER ask a customer to immediately send 
money via Western Union or MoneyGram, 
send money orders, purchase a prepaid 
card, or any other non-conventional 
payment methods.
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Commissioner’s Corner

Solar Incentives Extended
Stu Nelson 
2017 V. President

Franklin PUD offers 
Generation Green, 
a “green power” 

program to give our customers an opportunity 
to purchase renewable energy generated 
from qualified alternative energy resources.  
This program, which provides a voluntary 
option to customers, is mandated by the State 

of Washington through RCW 19.29A.090. 

The amount you pay is above and beyond 
what you already pay for renewable energy 
already included in Franklin PUD rates.

For more information on this program, visit 
our website at www.franklinpud.com/index.
php/energy-efficiency/generation-green/.  

Fuel Mix Disclosure 
A report of where your power 
comes from.

After several months in 
special session, on July 
1, 2017, the Washington 
State Legislature passed a 
bill that makes changes to 
the state’s solar incentive 
program.  The bill creates 

a new incentive program that started July 1, 
2017. It declared that the existing program 
ended June 30, 2017. 

The goal of the new program is to provide 
a method by which the solar industry in 
Washington could be weaned off of incentives 
and survive on its own. It does this by offering 
less incentives over time.  For example, a 
residential system with Washington-made 
components certified in the first year of the 
new program would receive an incentive of 
$0.21 per kWh; but a system certified in the 
last year of the program (ending June 30, 
2021) would only receive $0.12 per kWh.  

Another significant change is that incentives 
will be paid for 8 years or until 50% of a 
system’s cost has been paid to the utility 
customer. 

The new program creates a distinction 
between two different types of systems: 
residential and commercial. A commercial 
system is one that is capable of generating 
more than 12 kW. Only 25% of the program’s 
funds, per utility, are allowed to go to these 
commercial-scale systems, and they have 
much lower incentive rates than residential 
incentives. The bill contains language about 
community-solar systems that will use the 
same rate as residential-scale systems.

Franklin PUD customers currently owning 
systems certified by the State of Washington 
will see no change in incentive amounts or 
duration. However, State oversight for the 
program is moving from the Department of 
Revenue to Washington State University’s 
Extension Energy Program.  As a result, 
existing systems will need to be submitted 
to WSU EEP for recertification.  As Franklin 
PUD receives more information, our Energy 
Services staff will be in touch with those 
customer participants and will help to make 
the process as painless as possible.

For more information regarding Solar 
Incentives, please contact Energy Services at 
509-542-5910. 

follow us @franklinpud

COAL 3.99% - 

HYDRO 79.96% 76.28%

MARKET PURCHASES - 10.25%

NATURAL GAS 3.85% 1.42%

NUCLEAR 8.96% 8.96%

WIND 2.94% 2.94%
OTHER 0.30% 0.15%

Source: WA State Dept. of Commerce, Franklin 
PUD - actual purchases of generation for 2015. 

Total                                 100%       100%

Generation Type      % of Total Generation
WA State*     Actuals

Unaffiliated Bill 
Payment Services
Don’t get charged 
unnecessary payment fees
It has come to our attention that an 
online billing service company known as 
Doxo, Inc., is using Franklin PUD’s contact 
information and reputation to market 
Doxo’s online bill payment service to 
potential customers.  Franklin PUD is not 
in partnership with Doxo and we have 
not authorized them to use our logo or 
materials.  

Franklin PUD offers online bill payments 
through SmartHub via our secure portal 
on our website.  Please note that Franklin 
PUD does not charge for online bill pay 
using SmartHub - while Doxo charges a 
convenience fee for their services.

Nest Pilot Project - A Big Success 

To evaluate the potential of smart thermostats 
in Northwest households, Bonneville Power 
Association (BPA) partnered with Franklin 
PUD to test the Nest Learning Thermostat 
(Nest). The Nest pilot program, which took 
place from 2013 to 2015,  installed and 
evaluated smart thermostats in 176 homes 
within Franklin PUD’s service area.

Each was a single-family home that was wi-
fi enabled, and had an air-source heat pump 
without advanced controls. The majority of 
the homes were less than 2,000 square feet, 
and half were built after 1979.  

The BPA/Franklin PUD Nest pilot project was 
successful in two ways:
1. The data collected proved expected 

energy savings.
2. The savings were adequate and allowed 

BPA to create a rebate program for the 
Nest thermostat for all participating 
utilities throughout the NW. 

The Nest not only proved its worth, it revealed 
some extra value to the type of heat pumps 
common in many of the region’s homes. The 
Nest controlled the heat pump’s standard 
cycle to wring out more efficiency. 

“We definitely learned that smart 
thermostats are not for everyone - but for 
those comfortable with the technology and 
wanting more information and control over 
their heating and cooling costs, it’s a proven 
winner” said Todd Blackman of Franklin 
PUD’s Energy Services Department. “We 
are excited for the opportunity to help our 
customers understand and implement these 
technologies in their homes to lower energy 
costs.” 
For a relatively small utility, Franklin PUD 
has made some far reaching impacts on 
energy saving strategies and technology 
implementation in the NW, the Nest pilot 
project is a good example of that.

Franklin PUD currently offers a $100 rebate 
on the Nest Gen3. 

People digging often make risky 
assumptions about whether or not they 
should get their utility lines marked due to 
concerns about project delays, costs and 
previous calls about other projects. These 
assumptions can be life-threatening.

Every digging job requires a call – even 
small projects like planting trees or shrubs. 
If you hit an underground utility line 
while digging, you can harm yourself or 
those around you, disrupt service to an 
entire neighborhood and potentially be 
responsible for fines and repair costs.

Call 811 Before You Dig


