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Keep a Clear Path to 
Your Meter

Set Your Water Heater 
Temperature to 120°F

We want to remind our customers to 
set your water heater temperature no 
higher than 120 degrees Fahrenheit to 
help prevent severe burns and reduce 
excessive energy consumption. 

In addition, if you are a landlord and own 
residential units, the law requires you to 
set the temperature on the water heaters 
no higher than 120 degrees Fahrenheit.

At our January Commission meeting, Duane 
Sams, Director of Engineering, gave an 
update on the status of our electric system 
and summarized our Electric System Plan for 
the future. 
The Electric System Plan is an insight into 
the electric system’s needs for the next 20 
years. As a public utility we are focused 
on the District’s mission of providing safe, 
reliable power at the lowest possible cost. In 
order to do this, we must analyze the system 
under peak load conditions and study the 
impacts on our electric infrastructure. The 
system plan is updated every two years and 
is flexible in response to growth and needed 
improvements. 
Sams talked about the growth that has 
historically taken place within our service 
territory – an average increase of 5 
megawatts per year. That means electric load 
has nearly doubled since 1995 and with aging 
infrastructure within our system we need to 
make improvements to ensure we continue to 
meet our customer’s needs. In the upcoming 
years (2016 – 2036) we may need to replace 
several aging substation transformers. And 
to keep up with future growth we anticipate 

installing up to 7 new substation transformers, 
as well as building 2 new substations. 
With so much expansion in the Road 68 
and surrounding area, the District plans to 
add a power transformer to the Broadmoor 
substation in 2016. This will help serve 
current load and ensure we can meet 
future needs. We are also excited about the 
arrival of a mobile substation in 2016. To 
meet customer expectations and maintain 
reliability, we needed a back-up plan. In the 
event of a substation transformer failure, a 
mobile substation can be put into place and 
have power restored in as little as 24 hours. 
Although we are doubly challenged with 
high growth and aging infrastructure, the 
system’s performance has continued to be 
outstanding. In 2015, we again exceeded a 
99.99% electric reliability rating. With proper 
planning and system maintenance, we hope 
to continue that trend for future years. We 
take pride in providing low cost, reliable 
power to enhance the lives of our customers. 
It’s our priority to continue to find solutions 
and plan for the future.

Electric System Update 
Our plan to provide safe, reliable power to our customers

Pictured is a mobile substation similar to the one 
we’ll receive this year.

In order for our meter readers to get an 
accurate read for billing purposes, the 
area around your meter needs to be clear 
of debris and other obstructions. Keep 
plants and shrubs trimmed, and make 
sure there’s a clear path leading to it. It’s 
also important to keep this area clear so 
the meter can be easily accessed in an 
emergency situation or for maintenance. 
Remember, if you can’t get to your meter, 
neither can we.In January we had a chance to talk with 

many of you at the Eastern Washington Ag 
Expo. One of the topics that came up was 
heat pump water heaters. Are they worth all 
the hype? Or just another new gadget that 
makes promises, but under performs? Here’s 
the scoop according to our Energy Services 
Specialists.
How they Work:
Is it some kind of complicated new 
technology? Not really. Aside from some 
advanced controls the Heat Pump Water 
Heater (HPWH) is basically just the inner 
workings of a refrigerator combined with a 
regular electric water heater. Your refrigerator 
pulls heat out of a box and expels warm air 
into the room as a waste or by-product, the 
heat pump water heater pulls heat out of 
the room to heat water in a tank and expels 
cooled air into the room. 
Performance & Possible Savings:
Heat pumps of all kinds have an advantage 
over standard electric heating in that they 
don’t create heat, through the refrigeration 
cycle, they move heat at a greatly reduced 
energy cost. In the case of water heaters your 
savings potential is directly related to how 
much hot water you use. National averages 
suggest that 17% or more of your electric 
bill may be in heating water and aside from 
heating and cooling your home, it is the 
largest appliance load in your house. Moving 

Heat Pump Water Heaters
What you need to know to make the best choice for your home

to a heat pump water heater may reduce the 
percentage of your electric bill down from 
17% closer to the 5-7% range for a typical 
user.  
Suggested Installation:
There are some special installation 
considerations for upgrading to a HPWH. They 
are designed to have more user interaction 
through the control panel or wi-fi connection 
for improved energy savings and function. 
A HPWH does make fan noise, produces 
cooled air while heating in heat pump mode, 
and has a condensate line that must drain to 
the outdoors. The unit must be installed in a 
space that allows for adequate air exchanges 
or be ducted to achieve proper air exchanges, 
and it must be at least 6 inches from a wall 
to accommodate fan flow and service access.  
Garages, basements, and equipment rooms 
are typically good locations. If you don’t have 
any of these locations available you can talk 
with our Energy Services Specialists about 
options or visit www.hotwatersolutionsnw.org.

So what’s our recommendation? In summary, 
yes - the heat pump water heaters will make 
an immediate positive impact on your utility 
bill. And with available utility rebates and 
point of purchase rebates at retailers, it’s a 
great time to consider upgrading to a heat 
pump water heater.
We’re here to help. Contact our Energy Services 
team for more information at 509-546-5967.
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Commissioner’s Corner

Test the Water Before You Jump In
Bill Gordon 
2016 Vice President

Fuel Mix Disclosure 
A report of where your power 
comes from

Source: WA State Dept. of Commerce Utility 
Fuel Mix Report for 2014.  Franklin PUD’s 
actual generation is also shown for 2014. 

Franklin PUD offers Generation Green, a 
“green power” program to give our customers 
an opportunity to purchase renewable energy 
generated from qualified alternative energy 
resources.  This program, which provides a 

voluntary option to customers, is mandated 
by the State of Washington through RCW 
19.29A.090. 
The amount you pay is above and beyond 
what you already pay for renewable energy 
already included in Franklin PUD rates.
For more information on this program, 
visit our website at www.franklinpud.com/
conservation/generationgreen.  

Don’t Forget
Spring Ahead
Daylight saving time begins 
Sunday, March 13, 2016

See You at the Races!
Come cheer on the locals at the 
Electrathon America Race held at 
Columbia Basin College on Saturday, 
April 30. This curriculum based program 
for high school students enables them to 
design, build, and race an electric vehicle, 
while learning concepts of  engineering, 
design, math, and aerodynamics. Races 
begin at 9:00 a.m.

National Earth Day is April 22, but in the 
Tri-Cities it is celebrated for an entire 
month with educational activities, tours, 
talks, crafts, projects, and special events! 

Visit www.gogreentricities.org for a list 
of events and ideas to get you started 
on living an environmentally friendly life. 
What will you do this Earth Month?

April is Earth Month

For the last two years the 
Northwest Power Pool’s 
Market Assessment and 
Coordination Committee 
(MC) has been studying 
the possibility of forming 

a Western Energy Imbalance Market (EIM).  
EIM is a real-time voluntary wholesale 
electricity market that can dispatch the 
lowest cost generation to meet short-term 
changes in demand. There is an EIM that 
serves most of California, all of Nevada, some 
of Washington, and some of Oregon that is 
run by the California Independent System 
Operator (CAISO).  The utility members of 
that EIM are mostly Investor Owned Utilities 
(IOU), which are for profit and don’t have 
local control.

The MC found it would be very expensive to 
form an EIM so it was decided not to pursue 

a separate solution. There was a strong 
possibility that we would be going down 
a slippery road to a Regional Transmission 
Organization (RTO). In the early 2000’s the 
Northwest stopped this national movement. 
Public power utilities in the Eastern United 
States were not as fortunate.  The Federal 
Energy Regulatory Commission (FERC), 
was supposed to oversee the RTO’s and 
they didn’t.  This contributed to VERY high 
residential electrical rates.  For example, in 
New York State, the average residential rate 
for December 2012 was 17.58 cents per 
kilowatt hour, and Franklin PUD’s was 7.31 
cents per kilowatt hour.

Another movement that was becoming very 
popular in the late 1990’s was deregulation 
of the electrical industry.  This didn’t catch 
on in Washington State and it has saved the 
electrical rate payers in the Northwest millions 
of dollars.  I believe in being progressive but 
let’s venture cautiously.

Start Preparing Your Home for Spring and Summer 
Small improvements can help you save on cooling costs

With the sun making more frequent 
appearances, it makes us eager to get outside 
and start cleaning up around the yard. It’s also 
the perfect time to start preparing your home 
for spring and summer energy efficiency.  
A few small improvements can make a 
difference on your bill. Here are some simple 
tips and DIY projects to get you started: 

• Open crawlspace vents and allow your 
crawlspace to ventilate during the warm 
months.

• Consider having your HVAC system 
serviced and the filters replaced.  
Furnace and heat pump filters should 
be checked monthly and replaced as 
needed. Furnaces with AC and heat 
pumps should be serviced regularly -  at 
least every 3 to 5 years.

• Think about changing out your light 
bulbs to LED bulbs. Most of the energy 
used on a standard incandescent light 
bulb is wasted heat, not light. Remember 
to buy Energy Star rated bulbs. 

• Shade can make a big difference when it 
comes to keeping your home cool. Plant 
a tree on the south side of your house 

or a tall shrub on the west side to keep 
the sun from hitting your house and 
windows. Remember to call 811 at least 
a few days before you start any digging 
project. 

• Have the insulation and ventilation in 
your attic checked. Without proper 
insulation, the heated or cooled air 
your HVAC system is working so hard to 
produce escapes through the walls and 
attic.

Our Energy Services department offers  
rebates and advice on ways to improve 
efficiency in your home.  For more information 
or to schedule an energy audit call 509-546-
5967. 


