SmartHub

NEW! Download the Franklin PUD SmartHub App
Available for Apple and Android devices

With SmartHub, you can:
•
•
•
•
•

Pay your bill immediately with secure online
payments
View monthly electricity usage and history
Manage account information directly and
track payment history from mobile devices
or the web
Sign up to receive notifications via e-mail or text messaging
concerning activity on your account
Report a power outage
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Search for “SmartHub” in the App Store or
Google Play.
Manage your account anytime, anywhere!

Update on 2017 Rates
Possible rate action to take place in May

Visit Fiesta Foods, Yoke’s, or Atomic Foods
in Pasco. There is no charge for this service

The Rate Advisory Committee (RAC)
met in mid-February to come up with a
recommendation on rates. The RAC‘s goal
is to do the best for all customers and to
develop a rate plan to balance our financial
needs and minimize customer impacts.
We use a widely recognized industry standard
process to set rates. The first step is to
identify our revenue requirement, which we
conduct internally and with the RAC, takes
all operational costs including power costs
to determine the total amount of revenue
needed to meet customer requirements. The
next step is to identify the cost to serve each
customer class. When we determine the cost
to serve each customer class, it’s important to
be fair in the allocation of costs to each rate
class (which includes residential, commercial,
industrial, and irrigation customers) and the
recovery for those costs.

Know What’s Below
Call Before You Dig
The RAC will likely recommended a rate
increase between 3% and 5% to the Board
of Commissioners. This increase will help
recover the increased costs primarily due
from increased BPA power costs, which
comprise of about 85% of our energy cost.
Franklin PUD has a history of strong growth
and we continue to keep rates as low as
possible, working hard to achieve our goals
which include power at cost, and adequate
resources to serve our customers.

Free Duct Sealing and Coil Cleaning
Available to 250 qualifying customers

rooms that are too hot in the summer or too
cold in the winter.

Franklin PUD has teamed with ES Contracting
to provide free duct sealing and evaporator
coil cleaning in both manufactured and sitebuilt homes. This service will be available to
the first 250 qualifying customers willing to
participate.
Leaky ducts can reduce the efficiency of
your heating system by 20 percent or more.
Sealing and insulating ducts can also help
with common comfort problems, such as

We accept payments via
Western Union

Franklin PUD is testing whether cleaning the
evaporator coils (also known as A-coils) on
furnaces and heat pumps, along with duct
sealing, provides additional energy savings.
Increased energy savings could mean more
money in your pocket.

Before picking up a shovel, pick up the
telephone. Electric lines are often buried
underground. One wrong move can
cause you and your neighbors to be cut
off from vital services - or cause death or
injury to you from an electric shock or an
explosion. Call 8-1-1 at least two business
days before you plan to dig. Calling ahead
is not only common sense, its the law.

Earth Day is April 22

You can make a difference
in your community!

For more information and to see if your home
qualifies to participate in this project, please
call ES Contracting at 509-426-4076 or e-mail
us at conservation@franklinpud.com.
Our Energy Services Department is also
available for questions regarding home
efficiency upgrades and rebates at
conservation@franklinpud.com or 509-5465967.

Franklin PUD | 1411 W. Clark Street | PO Box 2407 | Pasco, WA 99302

509.547.5591 or 800.638.7701
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Commissioner’s Corner

Snake River Dams Essential this Past Winter
Stu Nelson

2017 V. President

including removing the Snake River dams,
as they conduct an environmental impact
statement over the next few years.

I recently read an article
from Bonneville Power
Administration
(BPA)
about the Snake River
dams and how they were
essential to this winter’s
power supply. The regional cold snap that
drove loads, or power demand, in the
Bonneville Power Administration’s “balancing
authority” area to high levels – topped out
on Friday, Jan. 6 at 10,943 megawatts. A
balancing authority area is the electricallydefined “geographic” unit within which
BPA’s Transmission Services Operations team
balances the supply and demand of electricity
on an ongoing real-time basis.

Environmental impact statement (EIS) scoping
meetings were held from December through
February 7 , 2017 as part of the federal
compliance with the National Environmental
Policy Act (NEPA). The three Action Agencies
(U.S. Army Corps, Bureau of Reclamation,
and BPA) hosting these meetings will use
regional input to develop a “reasonable
range of alternatives” for long-term system
operations, and will evaluate the potential
environmental and socioeconomic impacts
on flood risk management, irrigation, power
generation, navigation, fish and wildlife,
cultural resources, and recreation. The NEPA
process will take five years and will ultimately
inform the Biological Opinion.

As they have been always, the Snake
River dams were an important part of the
Northwest’s power resource mix during the
recent cold snap. While it’s great when it is
available, the wind can’t be relied on to blow
at the precise time the region needs power.
It’s also tremendously variable especially
during the worst of the cold weather. On that
day in January, BPA wind generation ranged
from 3,370 MW to 74 MW, and regional loads
peaked between 7 a.m. and 8 a.m. – before
the sunrise. But in the cold and the dark,
the Snake River dams were hard at work, at
times generating nearly 1,300 megawatts
to contribute to the region’s energy needs,
when the region needed energy the most.

Thank you to Franklin PUD employees and
customers who provided feedback to the
federal agencies.

This is important to our customers as
the federal agencies (U.S. Army Corps of
Engineers, Bureau of Reclamation, and BPA)
have been ordered to look at all options,

We have partnered with NW RiverPartners
who are actively involved in this ongoing
litigation, as well as the Public Power Council.

follow us @franklinpud

Surge Protectors

Due to a number of factors inside and
outside your home, the voltage of your
electric service can vary slightly. Most
of the time you won’t even notice
these voltage variations, but modern
sophisticated electronic equipment can be
very sensitive to even small, split-second
electricity fluctuations. That’s why it’s
important for you to use surge protectors
in your home on all high-end electronic
equipment such as computers, TV’s, and
entertainment center components. Choose
one that has an indicator light so you know
it’s functioning properly.

Set Your Water Heater
Temperature to 120°F

Obviously this was a good winter to see how
much these Snake River dams really do mean
to our region for supplying base-load power.
The January 6th peak was the highest BPA
has seen since 2009, when winter demand
reached a peak of 10,898 MW. But if load
growth continues over time, BPA’s system
will likely see a new record in the future,
and the Snake River dams will help meet
the demand for power. We will continue to
educate others as to why these dams are so
vital to our community, our region, and our
next generation.

New Rebates Available for Qualified
Customers
Franklin PUD is offering rebates to low
income customers (homeowners or renters)
whose total household income is 200% of the
federal poverty level or less.

is a good candidate for one of these energysaving improvements, please call our Energy
Services Department to set up an energy
audit.

Rebates cover insulation at 100%, ductless
heat pumps at $3,800, and windows at $20
per square foot.

For more information about our rebates,
please contact Energy Services at 546-5967
or e-mail conservation@franklinpud.com.

To find out if you qualify and if your home

Franklin PUD offers
Generation
Green,
a
“green
power”
program to give our customers an opportunity
to purchase renewable energy generated
from qualified alternative energy resources.
This program, which provides a voluntary
option to customers, is mandated by the State
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of Washington through RCW 19.29A.090.
The amount you pay is above and beyond
what you already pay for renewable energy
already included in Franklin PUD rates.
For more information on this program, visit
our website at www.franklinpud.com/index.
php/energy-efficiency/generation-green/.
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We want to remind our customers to
set your water heater temperature no
higher than 120 degrees Fahrenheit to
help prevent severe burns and reduce
excessive energy consumption.
In addition, if you are a landlord and own
residential units, the law requires you to
set the temperature on the water heaters
no higher than 120 degrees Fahrenheit.

Fuel Mix Disclosure

A report of where your power
comes
from.PUD 2015 Fuel Mix
Franklin
Generation Type
% of total Generation
BPA Purchases
85.90%
(includes hydro, nuclear, other)
Market
2.80%
Natural Gas
5.79%
Wind
4.81%
Other
0.70%
Total
100.00%
Source: WA State Dept. of Commerce did not
provide 2015 data. Therefore we are providing you
with Franklin PUDs actual purchases of generation
for 2015.
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